Hisense

Statement of Compliance
Security standard for consumer grade relevant connectable products (AUSTRALIA)

This statement of compliance has been prepared by, or on behalf of, Hisense Air Conditioning Co., Ltd./ Hisense (Guangdong)
Air Conditioning Co., Ltd. , who are the manufacturers of the below products. The statement of compliance is made in

accordance with the Cyber Security (Security Standards for Smart Devices) Rules 2025, authorised by the Cyber Security Act
2024.

Name and address of the Manufacturer

Hisense Air Conditioning Co., Ltd.

No. 1, Hisense Road, Nancun Town, Pingdu City, Qingdao City,Shandong Province, P. R. China
Hisense (Guangdong) Air Conditioning Co., Ltd.

No.8, Hisense Road, Advanced Manufacturing Jiangsha Demonstration Park, Jiangmen City, Guangdong Province, P.R.China

Name and address of the Authorised Representative

Meng FU Hisense Australia Pty Ltd Hisense Australia Pty Ltd

Level 1/37 Dalmore Dr, Scoresby VIC 3179
Product Details

Product type Air Conditioner

Models (all batches) HAWHOKR-I/HAWH9KR-O, HAWH12KR-I/HAWH12KR-O, HAWH18KR-I/HAWH18KR-O, HAWH24KR-
I/HAWH24KR-0, HAWH28KR-I/HAWH28KR-O, HAWK7KR-I, HAWK9KR-I/HAWK9KR-O, HAWK12KR-
I/HAWK12KR-0O, HAWK18KR-I/HAWK18KR-O, HAWK24KR-I/HAWK24KR-O, HAWK28KR-
I/HAWK28KR-O

Defined support period These products will receive security updates until 37 March 2029

The vulnerability disclosure policy for the product is available at https://en.connectlife.io/vulnerability-notification
Any security vulnerabilities affecting the product may be reported via email to report@connectlife.io

Declaration

It is declared that, in the opinion of the manufacturer:

1. The product listed in the table above has been manufactured in compliance with the requirements of Part 1 of
Schedule 1 of the Cyber Security (Security Standards for Smart Devices) Rules 2025.

2. The manufacturer has complied with any other obligations relating to the product in Part 1 of Schedule 1 of the
Cyber Security (Security Standards for Smart Devices) Rules 2025. Itis declared that this statement of

compliance has been prepared by, or on behalf of, the manufacturer of the product listed in the table above
and is accurate at the date of issue.

Signed for and on behalf of HISENSE

Place of issue: Name / Function

Hisense Australia Pty Ltd Level 1/37 Kevin Ke / Managing Director
Dalmore Dr, Scoresby VIC 3179

Date of issue: 2 March 2026 Zm
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